
SPA INFORMATION

The Vista Blue Spa at the Monterey Plaza Hotel is designed to promote relaxation and tranquility. All areas of the spa, including the sun deck and 
fitness center, are for our guests who are at least 13 years of age. Children between the ages of 13-17 must be accompanied by an adult at all times 
while visiting the spa facility. Minors may receive spa treatments provided an adult is present for the duration of the treatment. Children ages 12 
and under are not permitted at the Spa. Childcare can be arranged through the Concierge at extension 5310.

• 	�Arrive at least 30 minutes prior to your scheduled treatment. 
Remember that your service will end on time so that the next guest 
is not delayed, regardless of how late you begin.

• 	�Respect other guests. The spa atmosphere is one of peace and 
tranquility. Please respect the other guests’ right to privacy and 
quiet. Please refrain from engaging in loud conversation, talking 
on cell phones or utilizing electronic devices with the volume on.

• 	�The spa facility includes the use of the co-ed sun deck with 
f ireplace, whirlpools and steam room, as well as the f itness center.
Guests are advised to bring a bathing suit. Due to business volume, 
men’s and women’s lockers and relaxation lounges are reserved for our 
guests receiving spa treatments.

• 	�Please make your appointments in advance to ensure availability. 
As a courtesy to other guests and to our therapists, we strictly adhere 
to the spa cancellation policy. If you must reschedule or cancel an 
appointment, please advise us at least 24 hours prior to your first 
appointment to avoid being charged the full value of your service(s).

• 	�Please remove all jewelry before coming to the spa.

• 	�All prices are subject to change.

• 	�For your convenience an 18% gratuity will be automatically 
added to all services.  Additional gratuities may be added at 
your discretion.

To ensure that you and those around you reap the full benefits of the spa experience, we suggest the following:


