honorable “mentions

Celebrating over 80 years of successful
meetings, banquels and
special events
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“Thanks to your abilities to meet and
resolve the many logistical and hospitali-
ty issues associated with hosting a meet-
ing of 39 people from around the world,
our meeting went off without a hitch. The
Gallery was the perfect venue, the meals
were delicious, and the service immacu-
late. In short, everything was perfect.”
—J.E.
RAYTHEON

“All of your associates exemplify the word
“service” and we could have not been
more pleased. Everything was perfect!”

— C.A.
HuMANA

“T am writing to you to express my sin-
cere appreciation for the level of service
our company receives from your hotel. I
continue to get positive feedback from
our travelers regularly and wanted to
take this opportunity to share it with
you, in hopes you will pass it along to
your team members. The Brown Hotel
has exceeded our expectations with
quality service.”
— S.M.
KINDRED HEALTHCARE

“I have had nothing but compliments
about the impeccable service and most
of all the heartfelt hospitality they all
received.”

— M.C.
BROWN-FORMAN

“T have received nothing but positive
feedback regarding the service, meeting
rooms, overnight accommodations and
especially the food. My experience as a
meeting planner was delightful. Thank
you for making each and every member
of my group a VIP!”
— C.M.
OWENS CORNING

“Fvery comment we heard about the
food, facilities and the staff at The
Brown was very positive. You and your
team are doing great things there. The
pure elegance of your hotel makes a per-
son feel as though they are being treated
special the minute you enter the lobby.
We look forward to planning more
activities with you in the future.”

— B.W.

KENTUCKY MANUFACTURED
HOUSING INSTITUTE

“T am pleased to report that our experi-
ence was absolutely brilliant.”

—AK
Hori1zoN WINE & SPIRITS

“T have always found the customer ser-
vice at The Brown exemplary.”

— B.H.
NORTON HEALTHCARE

Fourth & Broadway * Louisville © 502/583-1234 ¢ www.brownhotel.com
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